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Abstract

Digital payment systems are the key that can

transform Afghanistan's government services
to be more efficient, transparent, and inclusive.
This paper outlines specific challenges and
opportunities regarding the adoption of digital
payment systems in Afghanistan. While the efforts
are on, low digital literacy, poor infrastructure,
and cultural reliance on cash transactions remain
some of the key impediments to progress.
The strategy for infrastructure development,

education campaigns, and strong public-private

partnerships are necessary to address these

challenges in a way to realize this dream. Predictive
modeling estimates that effective digital payment
implementation can decrease administrative costs
by 20-30% annually, saving billions of Afghanis in

operational expenses.

1. Introduction

Digital payment systems have become an integral
part of good governance in most countries around
the world. They allow for real-time payments, less
administration, and wider access. Due to general
illiteracy, weakness in infrastructure, and cultural
hurdles, Afghanistan still lags way behind this
revolution. The currently prevailing cash-based
transactions are characterized by inefficiencies,

long queues, and opportunities for corruption.

The Ministry of Finance and Central Bank have
(DAB), on their part, been trying to digitize
operations, including SMS-based electricity bill
payments. All these steps still remain very minimal
in scope and outreach. There is a host of other
challenges relating to the high cost of access to
the internet, low density of banking, and general

suspicion of the digital system of operation. But
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Implementing Digital Payment

in Afghanistan

despite thousands now using credit cards and
other digital means of paying, it remains largely
an urban and logistical nightmare due to such
issues as very limited interoperability among the
banks. Predictive data indicates that making 50%
of transactions on digital platforms can increase
GDP growth by 1 to 2% every year and reduce
cash-related theft and fraud by about 40%.

2. Benefits of Digital Payment Systems in

Afghanistan

2.1 Efficiency Enhancement

Digital payments reduce the time and costs required
in cash-based transactions. Interoperability of the
ATM's brought in by the central bank is such
convenience in banking. Still, to ease ineptitude

in government offices it requires larger adaption.

2.2 Transparency

Digital systems keep traceable records of the
transactions, reducing cases of corruption. In a
country like Afghanistan, where digital system
issues are numerous, and this causes problems for
the people. The openness in pay systems could

institute public trust in government accountability.

The Evolution of
Payment System

Electronic
Money

Cowrie
Shells

2.3 Facilitating Financial Inclusion

This means that with only 15% of the population
doing formal banking, digital payments can be
a route to financial inclusion. Mobile money
services, along with education campaigns, will help
rural and under-served communities to take part
in the economy. Increasing these services to 50%
of the populace could result in the formalization of

as high as 25% of the currently informal economy.

2.4 Reducing Congestion in Government Offices

Cash-based systems force citizens to join long
queues for the simplest of transactions. Digital
systems can ease congestion in services related to
tax payment and utility billing, among other areas,

to improve the public's feeling of satisfaction.
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Minister of Finance Attends
for Financial Officers of Budgetary Units,
Lauds Opportunity

The General Directorate
of Treasury of MoF
organized a training
program affiliated with
financial and accounting
for the financial officers
of the budgetary

units (ministries and
independent bodies) at
‘Afghan  International
Islamic University”.
In this meeting, Minister
of Finance Alhaj Mullah
Muhammad Naser
Akhund, Minister of
Higher Education Sheikh

Al-hadith Maulawi Nida

Muhammad Nadeem,
General Director of
DOP Sheikh Al-hadith
Maulawi  Noorulhaq
Anwar, General
Director of Treasury
Nusratullah Mahmood,
and finance officials of
budget units attended.
The Minister of Finance
appreciated such type
of educational program
the

for betterment

of financial affairs.
“All financial officers

must take advantage

of this opportunity to

improve their professional

skills and carry out

the assigned burdens

well”, emphasized
minister of finance.

Noticeably, in this 15-

day training program,

comprehensiveinformation

Program

be

will

provided in
relation to financial and
accounting matters, which
will increase the ability
of the employees in this
field and

improve the

related matters.

Construction of

The General Directorate

of Customs of MoF
has launched the
construction of
two hangars worth
approximately 34
million Afs at Dand

Patan  Customs  of
Paktia  Province. Its
construction process

has been reached 90%,

and the rest of the work

will be completed soon,

these hangars is paid {8

from the development
budget of the Ministry

of Finance an

by
Afghan corporation,
which its construction
will  provide greater
convenience to traders
in terms of the safety
of commercial goods.
the

In addition,

Worth 34 min Afs at
Dand Patan Customs in Process, Reaches 90%" -

General Directorate of Customs
the Directorate assured. [ —
The cost of building e 65

constructionoftheparking

lot and perimeter wall at
the said customs house is
also being built swiftly.
It is worth noting that a

number of development
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projects have been
implemented by MoF at all
customs of Afghanistan,
and some of themarestillin

implementation process.
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